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Your Credit Union Staff -
Serving You and the Community

Whenever you call or enter one of our branch locations, you’ll be greeted by a
friendly and helpful VacationLand staff member, who is ready to supply answers
and solutions to your financial questions and needs. These outstanding employees
receive on-going training to provide you with quality financial services which are
always prudent and cost-effective. Remarkably, over 50% of the staff has more
than 10 years of service with the Credit Union which attests to the fact that
VacationLand is not only a good place to bank, but also a great place to work.

PATRICK BEEBE
Ohio State University
Business-Accounting

Along with being dedicated employees, many of our staff also have a strong sense
of social responsibility and are actively involved in their communities. In fact,
community service is one of nine principles of conduct set forth by the founding
fathers of the credit union movement in the late 1800’s, and VacationLand staffers
take this principle to heart. Over the years, more than a dozen employees have
participated in the Leadership Erie County program and have gone on to serve

on the boards of LEC, Junior Achievement and the Milan Library. Others have
helped organize charitable events such as Race for the Cure and Rotary Clothes

for Kids. Another fine organization that benefits from our employee involvement is
the Sandusky Club of Black Business and Professional Women who raise money to
distribute to area youth for college scholarships. The Berlin Heights Basket Festival,
a popular area festival, is annually supported by one of our staff who enjoys
working with her neighbors on that community event. And, a VLFCU employee is
working with the Women’s Committee of Local 1216 to help a local family cope
with the aftermath of domestic violence. These are just a few examples of the
extraordinary commitment our employees have not just to you, our members, but to BETSY MCGORY

our community as a whole. Bowling Green State University
Middle Childhood Education

ELIZABETH CASALI
University of Dayton
Psychology

So, if the face behind the desk, the teller line or the drive up window looks familiar,
it may be because you have encountered that VacationLand employee serving our
community by generously donating their time in another capacity. As a company,
we are proud of their service and accomplishments on as well
as off the job. Hats off to the VacationLand staff!

KAYLA MUNK
Mount Carmel College
of Nursing

NATALIE REDDAWAY
Capital University
Nursing

Not pictured: Candace Thomas-Faylor
Sandusky Career Services, Medical Assisting
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Ask yourself if you're ready.
Do you have a steady job and
income? Do you plan on
remaining in the same area for a
few years? Do you have enough
money set aside for your down
payment and closing costs?

Find out what you

can afford.

When you're sure you have the
right mind set to be a homeowner,
it’s time to determine how much
house you can afford. Probably
the best way to do that is to get
pre-qualified for a loan. In fact,
some real estate agents won’t
work with someone who is not
pre-qualified. The best way to
prepare for this is to contact

one of VacationLand Mortgage
Originators and let them help you
get pre-approved today.

Find out what’s available.

In searching for a Realtor, find one
who makes you feel comfortable
and, more importantly, one who
listens to you.

Choose a neighborhood.

If you have children, you’ll want
to check out the quality of the
schools. You may want to check
out what types of large-scale
facilities (airports, highways,

chemical plants, etc.) are nearby,
and whether you’re convenient to
shopping, work and schools.

Define your house and find it.
Now, you can narrow down the
features you want in a house. Do

you want two stories, a basement,

a bathroom downstairs or a large
back yard?

Do a home inspection.

As the buyer, you cover the cost
of the inspection. If you’re
unsatisfied with the results, you
may ask the seller to pay for
certain repairs or to lower the
price, or you may decide to walk
away from the deal.

Shop around for
homeowners insurance.
Your lender will require you to
carry homeowners insurance.
Such insurance comes in many
flavors, so it’s a good idea to
search for a policy that meets
your needs for protection while
being easy on your pocketbook.

Negotiate.

Once you've found the house you
want, you should make an offer
that’s lower than the seller’s
asking price. The seller expects
this and will likely make a
counter-offer. You have to decide
before you start negotiating
what your make or break point
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is, and stick to it. Just be
reasonable. Don’t expect the
seller to give you a 50 percent
discount on a good property.

“g Working through the loan
Step application.

At this time you have already
been pre-approved with
VacationLand Federal Credit
Union and most documents
have been given to the Lender.
You will now need to provide a
copy of the purchase agreement
and wait for the final step.

< aW\ Closing.
gtde.pi\\@ The time has come to enjoy all the
work you have put into choosing

the perfect home for you and your
family. Our Mortgage Originators
will be there for you through this
whole process and even attend
the closing with you. At this point
it is time to move in!

Tips
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To Improve Your Credit

Have you ever wondered why you were not
able to get the “best” rate on your loan due to
your credit score?

Have you ever wondered how to improve your
credit score?

Here are the 7 ways to improve your credit:
Payoff or pay down on credit cards
Do not close credit cards (capacity
is King)

Move your revolving debt to
installment debt

Make on time payments

Slow down on opening new accounts
Acquire solid credit history with years
of experience

< Build a relationship with your
financial institution

What'’s the big deal? Well by
improving your credit score, you
will be able to:

= Lower interest rates.

= Lower payments.

= More purchasing power.

= Overall improved financial freedom!



The Member Business Services group at VLFCU has
booked over $1,800,000.00 in new member business
loans since October 2007. These loans have helped
both existing and new members within our own
community expand their current business operations
or create new opportunities in different markets

to strengthen their business lines.

VLFCU continues to offer very competitive rates
and terms that can provide funding for a variety
of business expenses such as new or updated
equipment or operating needs. Our term loans
are an excellent source of funding for purchasing
new or used equipment, vehicles or other fixed
assets for your business or permanent working
capital if the need arises.



